Security Support & Vulnerability
Reporting Requirements

1. Defined Support Periods and Security Updates

1.1 Scope of Support

The security updates for this product include the pre-installed hardware (with the
ability to receive updates), the original firmware, and the core operating system of the
product. This ensures the security of core functions such as product positioning,
connection, and security protection.

1.2 Defined Support Period

The security update support period for this product is 5 years from the date of
the first activation of the product. The provision of firmware function maintenance
and security patches will end on 31 December 2029. If the first activation time of the
product is later than 31 December 2025, the support period shall be extended by 5
years from the date of the first activation.

Once the support period is published, it will not be shortened without special
circumstances. If an extended support plan is launched, it will be updated and
published on the brand official website as soon as possible to protect users' right to
know.

1.3 Security Update Requirements

1. During the support period, free security patches/firmware updates will be
provided in a timely manner for verified security vulnerabilities and firmware
security risks of the product. Priority will be given to fixing medium and high-risk
security issues to ensure the security of the product's Bluetooth connection,
location information transmission and other links.

2. Firmware/safety updates will be pushed through official channels. Users can
complete the one-click update through the product support application.

3. If the product hardware has security-related faults caused by non-human
damage, free testing and maintenance support can be enjoyed in accordance
with the after-sales policy during the support period.

1.4 Information Disclosure and Retention

1. The product support period, security update records and firmware version



information will be published on the brand official website for a long time, open to
users for free inquiry without registration or payment.

2.  Compliance documents and update logs related to product security updates will
be retained for at least 5 years, available for inquiry and verification by users and
relevant regulatory authorities.

2. Reports of Security Issues

2.1 Reporting Channel Disclosure

The brand has established exclusive, free and convenient security issue reporting
channels, open to all users and security researchers. Submissions can be made
without providing personal identity information. Users can report security issues
through the following channels:

@ Official Email:service@lonsdor.com
® Customer Service Hotline: 400 - 966 - 9130 (9:00-18:00 on working days)

The above channels will remain unblocked for a long time. If any adjustment is
needed, a public notice will be posted on the official website 7 working days in
advance.

2.2 Report Receipt and Confirmation

1. Upon receiving a security issue report, a receipt confirmation will be sent to the
reporter within 72 hours (if the reporter provides valid contact information). The
receipt only confirms the information receipt and does not represent the
preliminary verification result of the vulnerability.

2. An exclusive log will be established for the reported information, retaining the
report content, receiving time, processing progress and other information. The
log retention period is not less than 6 months. Relevant personal information
protection regulations will be strictly followed, and the reporter's personal
information will not be collected unless necessary.

2.3 Issue Verification and Processing

1. Upon receiving a report, technical verification of the security issue will be
completed within 10 working days to evaluate the vulnerability hazard level
(low/medium/high/urgent), scope of influence and potential risks to product
functions.

2.  For medium and high-risk and urgent security vulnerabilities, a repair plan
will be formulated and security updates will be pushed within 90 days, and the
repair progress will be fed back to the reporter at the same time. Low-risk
vulnerabilities will be included in the product's subsequent update plan and fixed
in the nearest firmware update.



3.

If the verification confirms that it is not a product's own security issue, the
verification result and relevant technical explanation will be fed back to the
reporter within 5 working days after the completion of verification.

2.4 Result Feedback and Information Disclosure

1.

During the whole process of security issue handling, key node information such
as issue verification, repair progress and update release will be fed back in a
timely manner according to the reporter's needs until the issue is completely
resolved.

After the security vulnerability is fixed, the vulnerability details, scope of influence,
repair plan and update operation guidelines will be publicly disclosed through
official notifications, and relevant safety protection precautions will be informed

to users at the same time.

Reporters who discover major product security vulnerabilities will be given
corresponding thanks and rewards (specific reward rules will be notified
separately), and the reporter's information will be strictly kept confidential (unless
written authorization is obtained from the reporter).

2.5 Vulnerability Information Management Specifications

1.

The core details of the vulnerability will not be disclosed to the outside world
before the security vulnerability is fixed to avoid malicious exploitation of the
vulnerability.

If it is found that the product security vulnerability involves industry general risks,
it will be reported to relevant regulatory authorities and industry platforms in a
timely manner, and joint prevention and control measures will be implemented
synchronously.

Any person is strictly prohibited from using product security vulnerabilities to
engage in activities that endanger network security. Legal liabilities will be
pursued for acts of maliciously fabricating and spreading false product security
vulnerability information.
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